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APPEAL BRIEF 



This Appeal Brief is submitted in response to a Final Office Action mailed on October 8, 
2008 and a Notice of Panel Decision mailed January 22, 2009. 

THE REAL PARTY IN INTEREST 

The real party in interest in this appeal is International Business Machines, Inc. Ownership 
by International Business Machines, Inc. is established by assignment document recorded for this 
application on June 30, 2003 on Reel 014299, Frame 0510. 

RELATED APPEALS AND INTERFERENCES 

Appellants know of no related patent applications or patents under appeal or interference 
proceeding. 

STATUS OF CLAIMS 

Claims 1, 3-7, and 9-15 have been rejected under 35 U.S.C. §102(b). Claims 2, 8, and 16- 
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20 have been rejected under 35 U.S.C. § 103(a). The rejections of claims 1, 3-7, and 9-15 under 
35 U.S.C. § 102(b), and the rejections of claims 2, 8, and 16-20 under 35 U.S.C. § 103(a) are 
herein appealed. 



STATUS OF AMENDMENTS 

There have been no amendments filed subsequent to receipt of the final office action. 

SUMMARY OF CLAIMED SUBJECT MATTER 

A concise explanation of the subject matter defined in each of the independent claims 1, 7 
and 13 involved in the appeal is provided below: 

Claim 1 

Claim 1 recites "[a] method of procuring a supplemental worker for a job" (Figure 2). 

The method including "receiving a request form from a hiring entity for a supplemental 
worker, the request form including: 

a work location; 

at least one skill type; 

a skill level associated with said at least one skill type; and 

a quantity of supplemental workers required for performing said job" (request form: page 
8, lines 12-16; Figure 3; page 12, lines 1-5) (hiring entity: Figure 1, 122a-122n; page 6, line 27 - 
page 7, line 6) (supplemental worker: page 7, lines 7-13; Figure 1, 124a-124n) (work location: 
page 9, lines 16-19) (skill type: page 9, lines 19-29) (quantity of supplemental workers: page 9, 
lines 19-21). 

The method also including "generating a list of at least one supplier candidate by accessing 
a data repository, said list of at least one supplier candidate satisfying criteria provided in said 
request form" (page 8, lines 5-9; page 11, line 6 - page 12, line 5). 

The method also including "providing said list of at least one supplier candidate to said 
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hiring entity;" (page 8, lines 5-9; page 11, line 6 - page 12, line 5) 

"wherein said data repository stores predefined skill types, predefined skill levels, supplier 
locations, and pre-negotiated pay rates" (page 6, lines 8-14; Figure 1, databases 110, 112, 114, 
116, 118, 120; page 7, line 23 - page 8, line 4). 

Claim 7 

Claim 7 recites "[a] storage medium encoded with machine-readable computer program code for 
procuring a supplemental worker for a job, said storage medium including instructions for causing 
a computer to implement" (page 12, line 16 - page 13, line 6; Figure 1; Figure 2). 

The instructions further causing the computer to implement "receiving a request form 
from a hiring entity for a supplemental worker, said request form including: 

a work location; 

at least one skill type; 

a skill level associated with said at least one skill type; and 

a quantity of supplemental workers required for performing said job" (request form: page 
8, lines 12-16; Figure 3; page 12, lines 1-5) (hiring entity: Figure 1, 122a-122n; page 6, line 27 - 
page 7, line 6) (supplemental worker: page 7, lines 7-13; Figure 1, 124a-124n) (work location: 
page 9, lines 16-19) (skill type: page 9, lines 19-29) (quantity of supplemental workers: page 9, 
lines 19-21). 

The instructions further causing the computer to implement "generating a list of at least 
one supplier candidate by accessing a data repository, said list of at least one supplier candidate 
satisfying criteria provided in said request form" (page 8, lines 5-9; page 11, line 6 - page 12, line 
5). 

The instructions further causing the computer to implement "providing said list of at least 
one supplier candidate to said hiring entity;" (page 8, lines 5-9; page 11, line 6 - page 12, line 5) 

"wherein said data repository stores predefined skill types, predefined skill levels, supplier 
locations, and pre-negotiated pay rates" (page 6, lines 8-14; Figure 1, databases 110, 112, 114, 
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116, 118, 120; page 7, line 23 - page 8, line 4). 
Claim 13 

Claim 13 recites "[a]n integrated system for procuring a supplemental worker for a job" (Figure 

1) . 

The system including "a host system in communication with at least one hiring entity, at 
least one supplier entity, and a commodity council entity" (host system 102: Figure 1; page 4, 
lines 13-23) (hiring entity: 122a-122n, Figure 1; page 6, line 15 - page 7, line 6) (supplier entity: 
124a-124n, Figure 1; page 7, lines 7-13) (commodity council entity: 126, Figure 1; page 7, line 14 
- page 8, line 4). 

The host system including "a server executing a requisitioning tool, a procurement engine, 
and a workflow application" (server: 104, Figure 1; page 4, lines 20-23) (server 104 executing a 
requisitioning tool, procurement engine, and workflow application: page 4, line 29 - page 5, line 

2) (requisitioning tool: page 9, lines 5-12). 

The system also including "a data repository in communication with said server via a 
network, said data repository storing predefined skill types, predefined skill levels, supplier 
locations, and pre-negotiated pay rates" (data repository in communication with server over 
network: page 5, line 26 - page 6, line 14) (data repository 106, Figure 1) (network: 108, Figure 
1; page 5, lines 20-25) (storage: page 6, lines 8-14; page 7, line 23 - page 8, line 4; page 8, lines 
10-26; Figure 1, databases 110, 112, 114, 116, 118, and 120). 

The system also including "a supplemental workforce system executing on said server" 
(page 4, line 29 - page 5, line 2; Figure 1). 

The system also including "a request form generated by said supplemental workforce 
system; wherein said supplemental workforce system performs: 

receiving a completed request form from a hiring entity for a supplemental worker, said 
completed request form including a work location, at least one skill type, a skill level associated 
with said at least one skill type, and a quantity of supplemental workers required for performing 
said job" (request form: page 8, lines 12-16; Figure 3; page 12, lines 1-5) (hiring entity: Figure 1, 
122a-122n; page 6, line 27 - page 7, line 6) (supplemental worker: page 7, lines 7-13; Figure 1, 
124a-124n) (work location: page 9, lines 16-19) (skill type: page 9, lines 19-29) (quantity of 
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supplemental workers: page 9, lines 19-21). 

The supplemental workforce system also performing "generating a list of at least one 
supplier candidate by accessing said data repository, said list of at least one supplier candidate 
satisfying criteria provided in said completed request form" (page 8, lines 5-9; page 11, line 6 - 
page 12, line 5). 

The supplemental workforce system also performing "providing said list of at least one 
supplier candidate to said hiring entity" (page 8, lines 5-9; page 11, line 6 - page 12, line 5). 

The above exemplary embodiments are discussed with respect to the aforementioned 
independent claims by way of example only and are not intended to in any way limit the scope of 
these claims. 

GROUNDS OF REJECTION TO BE REVIEWED ON APPEAL 

Claims 1, 3-7, and 9-12 have been rejected under 35 U.S.C. § 102(b) as being allegedly 
anticipated by Puram. Claims 13-15 have been rejected under 35 U.S.C. §102(b) as being 
allegedly anticipated by O'Neill or Puram. Claims 2 and 8 have been rejected under 35 U.S.C. 
§ 103(a) as being allegedly unpatentable over Puram in view of O'Neill. Claims 16 and 18 have 
been rejected under 35 U.S.C. § 103(a) as being allegedly unpatentable over Puram in view of 
Lacy. Claims 17 and 19 have been rejected under 35 U.S.C. §103(a) as being allegedly 
unpatentable over Puram in view of Lacy and further in view of O'Neill. Claim 20 has been 
rejected under 35 U.S.C. § 103(a) as being allegedly unpatentable over Puram or O'Neill in view 
of Lacy. 

The rejection of claims 1, 3-7, and 9-12 under 35 U.S.C. §102(b) as being allegedly 
anticipated by Puram is to be reviewed on appeal. The rejection of claims 13-15 under 35 U.S.C. 
§ 102(b) as being allegedly anticipated by O'Neill or Puram is to be reviewed on appeal. The 
rejection of claims 2 and 8 under 35 U.S.C. § 103(a) as being allegedly unpatentable over Puram in 
view of O'Neill is to be reviewed on appeal. The rejection of claims 16 and 18 under 35 U.S.C. 

YOR920030086US1 / 131-0012 

5 



§ 103(a) as being allegedly unpatentable over Puram in view of Lacy is to be reviewed on appeal. 
The rejection of claims 17 and 19 under 35 U.S.C. §103(a) as being allegedly unpatentable over 
Puram in view of Lacy and further in view of O'Neill is to be reviewed on appeal. The rejection 
of claim 20 under 35 U.S.C. § 103(a) as being allegedly unpatentable over Puram or O'Neill in 
view of Lacy is to be reviewed on appeal. 

ARGUMENT 

Claims 1, 3-7, and 9-12 have been rejected under 35 U.S.C. §102(b) as being allegedly anticipated 
by Puram . 

Independent claims 1 and 7 recite, inter alia , "receiving a request form from a hiring entity 
for a supplemental worker, said request form including: 
a work location; 
at least one skill type; 

a skill level associated with said at least one skill type; and 

a quantity of supplemental workers required for performing said job; 

generating a list of at least one supplier candidate by accessing a data repository, said list 
of at least one supplier candidate satisfying criteria provided in said request form; and 

providing said list of at least one supplier candidate to said hiring entity; 
wherein said data repository stores predefined skill types, predefined skill levels, supplier 
locations, and pre-negotiated pay rates." 

In a first Office Action mailed May 2, 2008, the Examiner asserted, with respect to 
independent claims 1, 7, and 13 that Puram teaches "a data repository that stores "predefined skill 
types, predefined skill levels, supplier locations, and pre-negotiated pay rates." The Examiner 
indicated that Puram teaches these features in column 2, lines 44-58 and column 8, line 61 
through column 9, line 10. However, in a response dated June 13, 2008, the Appellants provided 
arguments that these portions of Puram simply disclose a database that stores "needs" data 5 and 
"skills" data 15 (column 2, lines 44-58), but nowhere in Puram is there any teaching or suggestion 
of pay rates. Moreover, column 8, line 61 through column 9, line 10 of Puram do not disclose 
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storing 'pre-negotiated pay rates" in a data repository. Rather, this portion of Puram teaches a 
market-driven pay rate feature that utilizes market analysis provided to prospective employers to 
"aid their final selection of a candidate from the short list. The system tracks rates being charged 
candidates and/or paid by employers for the combination of skills sought" (column 8, lines 61- 
67; emphasis added by Appellants). These rates are not "pre -negotiated" but rather signify rates 
the candidates expect and/or the rates of pay the employer is willing to pay for a set of skills. In 
addition, the market analysis enables the employer to "compare the rates charged by each 
candidate to the market rates to identify the candidate that offers the best value" (column 9, lines 
1-10). This statement lends support to the Appellants position that the pay rates disclosed in 
Puram are not pre-negotiated. In fact, it is well known that market rates, by their very nature, 
tend to fluctuate over time and in response to varying conditions. By contrast, pre-negotiated 
pay rates denote pay rates that are agreed upon and fixed in advance. Moreover, O'Neill is 
entirely devoid of teaching a data repository storing pre-negotiated pay rates. 

In the Final Office Action mailed October 8, 2008 (page 25), the Examiner maintains that 
Puram does in fact disclose pre-negotiated pay rates and points to another location of Puram in 
support. In particular, the Examiner states that Puram teaches pre-negotiated pay rates simply 
"because Puram discloses additional parameters used by the company to make hiring decisions 
wherein it does not limit the type of parameter" (page 25, Final Office Action, October 8, 2008; 
emphasis added by Examiner). Thus, the Examiner equates the generalized disclosure in Puram 
that relates to "parameters" used by the hiring entity with the more specific pre-negotiated pay 
rates recited in Appellants' claims 1, 7, and 13. The Examiner then considers this to be an 
explicit disclosure by the reference in rejecting the claims under 35 U.S.C. 102(b). The 
generalized disclosure of "additional parameters" is neither an explicit (nor implicit) disclosure of 
"pre-negotiated pay rates." Whereupon a careful review of the entire reference fails to produce 
any teaching or suggestion of "pre-negotiated payrates", it is improper for the Examiner to extend 
what appears to be a blanket interpretation of the "parameters" offered in Puram to include the 
"pre-negotiated payrates" recited in the Appellants' claims 1, 7, and 13. Wherein an element of a 
claim is missing from the cited art, as is the case in the Appellants' independent claims 1, 7, and 
13, the provisions of 35 U.S.C. 102 clearly stipulate that said rejection is improper. 

As Puram fails to teach or suggest each and every feature recited in Appellants' claims 1 
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and 7, the Appellants submit that claims 1 and 7 are not anticipated by Puram. 

Claims 13-15 have been rejected under 35 U.S.C. §102(b) as being allegedly anticipated by 
O'Neill or Puram. 

Independent claim 13 recites a system for procuring supplemental workers for a job. 
Claim 13 recites features that are substantially similar to those recited in independent claims 1 and 
7. As indicated above with respect to claims 1 and 7, Puram fails to teach or suggest the features 
recited therein. O'Neill is also devoid of teaching or suggesting "pre-negotiated pay rates," as 
recited in claim 13. As neither Puram nor O'Neill teach or suggest the above-referenced features 
recited in Appellants' claim 13, the Appellants submit that clear error exists in the rejection of 
claim 13. Claims 14 and 1 5 should be patentable over both Puram and O'Neill as they are 
dependent upon a patentable base claim. 

Claims 2 and 8 have been rejected under 35 U.S.C. $ 103(a) as being allegedly unpatentable over 
Puram in view of O'Neill. 

Claims 2 and 8 recite, inter alia, "upon acceptance of said request form, automatically 
transmitting said request form to a requisitioning tool, said requisitioning tool operable for 
generating a requisition; and 

upon approval of said requisition, automatically transmitting said requisition to a 
procurement engine, said procurement engine operable for generating a purchase order." 

Claims 2 and 8 depend from what should be allowable base claims 1 and 7, respectively. 
As Puram fails to teach each of the elements of Appellants' claims 1 and 7, the introduction of 
O'Neill for allegedly teaching the features of claims 2 and 8 would not cure the aforementioned 
deficiencies outlined with respect to claims 1 and 7. As neither Puram nor O'Neill, alone or in 
combination, teach, suggest, or render obvious the features recited in claims 2 and 8, the 
Appellants submit that clear error exists in the rejections of claims 2 and 8. 
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Claims 16 and 18 have been rejected under 35 U.S.C. § 103(a) as being allegedly unpatentable 



over Puram in view of Lacy. 



Claims 16 and 18 depend from what should be allowable base claims 1 and 7, respectively. 
Claims 16 and 18 recite, inter alia, "wherein hiring entities represent distinct divisions of a 
business enterprise seeking the supplemental worker, each of the hiring entities distinguished by 
geographic location, organization structure, and commodity group." The Examiner cites column 
7, lines 50-67, column 9, lines 13-16, 49-52 of Lacy in support of the rejections. While Lacy 
discloses an entity having a hierarchical structure, which may be sub-divided into groups, Lacy 
fails to teach or suggest hiring entities distinguished by all of geographic location, organization 
structure, and commodity group, as recited in claims 16 and 18. In fact, Lacy is entirely devoid of 
teaching or suggesting distinguishing hiring entities by commodity. As neither Puram nor Lacy, 
alone or in combination, teach, suggest, or render obvious the features recited in claims 16 and 
18, the Appellants submit that clear error exists in the rejections of claims 16 and 18. 

Claims 17 and 19 have been rejected under 35 U.S.C. § 103(a) as being allegedly unpatentable 
over Puram in view of Lacy and further in view of O'Neill. 

With respect to claims 17 and 19, the Examiner relies upon O'Neill for allegedly teaching 
"wherein each of the commodity groups is managed by an associated commodity council entity, 
the commodity council entities perfoirning: 

negotiating and maintaining agreements with core workforce suppliers; 

adding and changing core workforce suppliers; 

creating and modifying rate tables; and 

ensuring that associated hiring entities are in compliance with regard to procuring core 
workforce suppliers at the pre-negotiated pay rates," citing paragraphs [0005], [0008], [0034], 
[0038], [0050], and [0055]-[0057] in support. O'Neill discloses setting job requirements; 
however, does not teach or suggest verifying that the hiring entities are in compliance with 
procuring workforce suppliers at the pre-negotiated rate. If the Examiner is equating job 
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requirements with compliance with pay rates, then this interpretation is in error. None of the cited 
references, alone or in combination, teaches, suggests, or renders obvious verification or 
enforcement of agreements, as recited in claims 17 and 19. As none of Puram, Lacy, and O'Neill, 
alone or in combination, teaches, suggests, or renders obvious the features recited in claims 17 
and 19, the Appellants submit that clear error exists in the rejections of claims 17 and 19. 

Claim 20 has been rejected under 35 U.S.C. § 103(a) as being allegedly unpatentable over Puram 
or O'Neill in view of Lacy. 

Claim 20 depends from independent claim 13. Claim 20 recites, inter alia, "wherein hiring 
entities represent distinct divisions of a business enterprise seeking the supplemental worker, each 
of the hiring entities distinguished by geographic location, organization structure, and commodity 
group; and 

wherein each of the commodity groups is managed by an associated commodity council 
entity, the commodity council entities performing: 

negotiating and maintaining agreements with core workforce suppliers; 

adding and changing core workforce suppliers; 

creating and modifying rate tables; and 

ensuring that associated hiring entities are in compliance with regard to procuring core 
workforce suppliers at the pre-negotiated pay rates." Thus, claim 20 recites the combined 
features recited in claims 16/17 and 18/19. As indicated above with respect to claims 16 and 18, 
Lacy fails to teach or suggest hiring entities distinguished by all of geographic location, 
organization structure, and commodity group. Nor does Lacy teach or suggest hiring entities by 
commodity. Also, as indicated above with respect to claims 17 and 19, O'Neill discloses setting 
job requirements; however, it does not teach or suggest verifying that the hiring entities are in 
compliance with procuring workforce suppliers at the pre-negotiated rate. As neither Puram nor 
O'Neill, in view of Lacy, teach or suggest the features recited in claim 20, the Appellants submit 
that clear error exists in the rejection of claim 20. 
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CLAIM APPENDIX 

1 . A method of procuring a supplemental worker for a job, comprising: 

receiving a request form from a hiring entity for a supplemental worker, said request form 
including: 

a work location; 

at least one skill type; 

a skill level associated with said at least one skill type; and 

a quantity of supplemental workers required for performing said job; 

generating a list of at least one supplier candidate by accessing a data repository, said list 
of at least one supplier candidate satisfying criteria provided in said request form; and 

providing said list of at least one supplier candidate to said hiring entity; 

wherein said data repository stores predefined skill types, predefined skill levels, supplier 
locations, and prc-ncgotiatcd pay rates. 

2. The method of claim 1, further comprising: 

upon acceptance of said request form, automatically transmitting said request form to a 
requisitioning tool, said requisitioning tool operable for generating a requisition; and 

upon approval of said requisition, automatically transmitting said requisition to a 
procurement engine, said procurement engine operable for generating a purchase order. 

3. The method of claim 1 wherein said skill types are coded and selectable by said 
hiring entity. 

4. The method of claim 1, wherein said request form includes an editable text field 
operable for entering a skill type. 

5. The method of claim 1, wherein said request form includes a pay category option 
operable for calculating a salary. 

6. The method of claim 1, wherein information relating to said list of at least one 
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supplier candidate is stored in said data repository, said information including: 
a supplier name; 
a supplier address; 
a supplier telephone number; 
a point of contact; and 

pre-negotiated pricing information based upon skill types and skill levels. 

7. A storage medium encoded with machine-readable computer program code for 
procuring a supplemental worker for a job, said storage medium including instructions for causing 
a computer to implement: 

receiving a request form from a hiring entity for a supplemental worker, said request form 
including: 

a work location; 

at least one skill type; 

a skill level associated with said at least one skill type; and 

a quantity of supplemental workers required for performing said job; 

generating a list of at least one supplier candidate by accessing a data repository, said list 
of at least one supplier candidate satisfying criteria provided in said request form; and 

providing said list of at least one supplier candidate to said hiring entity; 

wherein said data repository stores predefined skill types, predefined skill levels, supplier 
locations, and pre-negotiated pay rates. 

8. The storage medium of claim 7, further comprising instructions for causing said 
computer to implement: 

upon acceptance of said request form, automatically transmitting said request form to a 
requisitioning tool, said requisitioning tool operable for generating a requisition; and 

upon approval of said requisition, automatically transmitting said requisition to a 
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procurement engine, said procurement engine operable for generating a purchase order. 

9. The storage medium of claim 7 wherein said skill types are coded and selectable by 
said hiring entity. 

10. The storage medium of claim 7, wherein said request form includes an editable text 
field operable for entering a skill type. 

1 1 . The storage medium of claim 7, wherein said request form includes a pay category 
option operable for calculating a salary. 

12. The storage medium of claim 7, wherein information relating to said list of at least 
one supplier candidate is stored in said data repository, said information including: 

a supplier name; 

a supplier address; 

a supplier telephone number; 

a point of contact; and 

pre-negotiatcd pricing information based upon skill types and skill levels. 

13. An integrated system for procuring a supplemental worker for a job comprising: 

a host system in communication with at least one hiring entity, at least one supplier entity, 
and a commodity council entity, said host system comprising: 

a server executing a requisitioning tool, a procurement engine, and a workflow 
application; 

a data repository in communication with said server via a network, said data repository 
storing predefined skill types, predefined skill levels, supplier locations, and pre -negotiated pay 
rates; 

a supplemental workforce system executing on said server; and 
a request form generated by said supplemental workforce system; 
wherein said supplemental workforce system performs: 
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receiving a completed request form from a hiring entity for a supplemental worker, said 
completed request form including a work location, at least one skill type, a skill level associated 
with said at least one skill type, and a quantity of supplemental workers required for performing 
said job; 

generating a list of at least one supplier candidate by accessing said data repository, said 
list of at least one supplier candidate satisfying criteria provided in said completed request form; 
and 

providing said list of at least one supplier candidate to said hiring entity. 

14. The system of claim 13, wherein said supplemental workforce system 
automatically transmits said completed request form with an approved supplier candidate to said 
requisitioning tool operable for generating a requisition. 

15. The system of claim 14, wherein said supplemental workforce system 
automatically transmits said requisition to said procurement engine operable for generating a 
purchase order. 

16. The method of claim 1, wherein hiring entities represent distinct divisions of a 
business enterprise seeking the supplemental worker, each of the hiring entities distinguished by 
geographic location, organization structure, and commodity group. 

17. The method of claim 16, wherein each of the commodity groups is managed by an 
associated commodity council entity, the commodity council entities performing: 

negotiating and maintaining agreements with core workforce suppliers; 

adding and changing core workforce suppliers; 

creating and modifying rate tables; and 

ensuring that associated hiring entities are in compliance with regard to procuring core 
workforce suppliers at the pre-negotiated pay rates. 

18. The storage medium of claim 7, wherein hiring entities represent distinct divisions 
of a business enterprise seeking the supplemental worker, each of the hiring entities distinguished 
by geographic location, organization structure, and commodity group. 
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19. The storage medium of claim 18, wherein each of the commodity groups is 
managed by an associated commodity council entity, the commodity council entities performing: 

negotiating and maintaining agreements with core workforce suppliers; 

adding and changing core workforce suppliers; 

creating and modifying rate tables; and 

ensuring that associated hiring entities are in compliance with regard to procuring core 
workforce suppliers at the pre-negotiated pay rates. 

20. The system of claim 13, wherein hiring entities represent distinct divisions of a 
business enterprise seeking the supplemental worker, each of the hiring entities distinguished by 
geographic location, organization structure, and commodity group; and 

wherein each of the commodity groups is managed by an associated commodity council 
entity, the commodity council entities performing: 

negotiating and maintaining agreements with core workforce suppliers; 

adding and changing core workforce suppliers; 

creating and modifying rate tables; and 

ensuring that associated hiring entities are in compliance with regard to procuring core 
workforce suppliers at the pre-negotiated pay rates. 
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EVIDENCE APPENDIX 
None 
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RELATED PROCEEDINGS APPENDIX 
None 
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CONCLUSION 



In view of the foregoing, it is urged that the final rejection of claims 1-20 be overturned. 
The final rejection is in error and should be reversed. The fee set forth in 37 CFR 41 .20(b)(2) is 
enclosed herewith. If there are any additional charges with respect to this Appeal Brief, or 
otherwise, please charge them to Deposit Account No. 50-0510 maintained by Appellants' 
assignee. 

Respectfully submitted, 

CANTOR COLBURN, LLP 

By: /Marisa J. Dubuc/ 

Marisa J. Dubuc 
Registration No. 46,673 
55 Griffin Road South 
Bloomfield, CT 06002 
Telephone (860) 286-2929 
Facsimile (860) 286-01 15 
Customer No. 48915 

Date: March 26, 2009 
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